
Assess the Risks

Think about the importance of your systems to your 
business processes. ‘Mission-critical’ systems are 
vital to your business. Such systems may include:

• A database used by customer service to respond to 
	 telephone enquiries or used to respond to queries on 
	 an e-commerce website 

• An accounting system relied on to give up-to-the-minute 
	 receipts and payments information, accurate cash-flow 
	 projections

• Key management information on which you base crucial 
	 business decisions

• Commercially sensitive information such as your price lists 
	 or customer details

• Personal details on employees or people who partner you 
	 in delivering your business activity

Analyse the Impact of a Disaster

‘Mission-critical’ systems need to be highly reliable, 
and repaired quickly if they fail. Otherwise the costs 
you incur due to a disaster may include:

• A less productive workforce for the full duration of the outage, 
	 at full cost to the business

• Delays and errors leading to customers not receiving goods and 
	 services they have ordered, perhaps pushing them to deal with 
	 alternative suppliers

• Time wasted in correcting errors and restoring customer 
	 goodwill, at the expense of winning new customers

• An expensive repair to ensure that you can get data back 
	 from a crashed server

WHAT WOULD YOU DO IF 
YOUR SERVER JUST DIED?
Could you have it back up and 
running again in minutes to the 
Exact State as of 15 minutes ago?
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With Recover IT you can!



A Full Solution
Recover IT is a turnkey recovery solution to any IT disaster 
scenario, with a rapid response and data fully accessible 
within minutes of call-out.

Constantly Monitored
Our team of in-house engineers constantly monitor all of our 
Recover IT clients. In the event of a disaster to your IT 
infrastructure we will be the first to know. 

Managed Remotely
As all management, testing and software updates are managed 
remotely as part of the service, Recover IT will never intrude 
on the day-to-day running of your business – except when you 
need it!
All-Inclusive
The Recover IT service includes all costs, including all hardware, 
software, full set-up and monitoring. In the event of a disaster 
Priority Response and the time of our qualified technicians is 
also fully covered.

Non-Committal 
Recover IT is an ongoing service that requires no fixed-term 
commitment. If at any stage you wish to discontinue coverage 
all you have to do is to tell us!

Affordable 
Recover IT is the most affordable Disaster Prevention solution 
available in Ireland.
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From this

to this

Recover IT
Keeping your Business on Track

Recover IT is designed to ensure that a server collapse 
remains no more than inconvenience, not a disaster! 
Recover IT works like this:

Step 1
Recover IT takes an initial snapshot of your server(s) which 
is then copied to a separate storage unit. Daily or hourly 
snapshots of the changed data are then taken and added 
to the information already stored. The frequency of these 
updates can be customised to suit your business needs.

Step 2
In the event of a localised incident causing existing server 
and other network devices to be unavailable, Recover IT 
planned response is activated – simply by a call to 
Motherboard technical support.
Step 3
Your data safely contained in the storage unit is retrieved 
pending transfer to a new work environment.

Step 4
Recover IT servers are deployed to your office with full 
Motherboard technical resources in place to ensure fast 
installation.

Step 5
Your full IT infrastructure – all your mission-critical systems, 
e-mail, files and databases – are now back in operation while 
the original server(s) is repaired or replaced by our qualified 
technicians.



Three very good reasons to use 
Recover IT

One
Fast Disaster Recovery
Recover IT restores a crashed Windows™ Server typically 
in minutes – not hours! Rapid complete restoration of your 
operating system, data files, e-mails and databases can be 
accomplished within minutes of call-out.

Two
Real-Time Data Protection
Recover IT enables companies of any scale – small, medium 
or large enterprises – to protect all valuable data, e-mail and 
databases. Using the latest ‘Set & Forget’ Real-Time imaging 
technology, Recover IT creates snapshots of your system up 
to every 15 minutes with no impact on production systems, 
networks or your users.

Three
Restore onto any type of Server
If the disaster includes loss or damage to your server, Recover IT 
will get you back up and running on an independent server with 
virtually no data loss – and no incompatibility problems.
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One Solution for Real-Time
DATA PROTECTION, DISASTER PREVENTION, RAPID DISASTER RECOVERY


